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Professional Summary

An experienced education professional with over 8 years of expertise in early childhood
education and leadership roles. Passionate about contributing to the Vancouver School Board
as a volunteer, | am dedicated to creating positive learning environments and supporting the
academic and emotional growth of students. With strong communication skills, a creative
approach to education, and a background in community engagement, | aim to work
collaboratively with educators and parents to enhance student success. | am eager to
contribute my skills in supporting educational projects, tutoring, and fostering inclusive
learning spaces for students.

Key Skills

o Communication: Fluent in both English and Vietnamese, with strong interpersonal
skills to effectively engage with students, parents, and staff.

o Collaboration: Experienced in team-based environments, providing guidance and
support to staff, while also collaborating with community members to promote
positive educational outcomes.

« Time Management: Highly organized, able to balance multiple tasks and prioritize
responsibilities efficiently.

e Instructional Support: Skilled in providing guidance to both students and educators
to improve classroom performance and enhance learning.

« Creative Teaching: Innovative in designing engaging activities to help students learn
and develop their skills in a fun and supportive manner.

e Cultural Sensitivity: Adept at working with diverse student populations, including
those with special education needs, and creating inclusive educational experiences.

Volunteer Experience

Volunteer
Khanh Hoa Red Cross Organization | 2024

o Assisted in relief efforts for the victims of Storm No. 3, providing support and aid to
those affected by the disaster.

o Helped distribute essential supplies to communities, ensuring vulnerable individuals
received the help they needed.

o Worked collaboratively with other volunteers to coordinate relief activities, ensuring
effective and timely delivery of aid.



Professional Experience

Founder & Director
Diep Bao An Limited Company | 2016-2019

Led a team of educators, developing and implementing high-quality early childhood
education programs.

Established strong connections with parents and the community, ensuring students'
educational and emotional development.

Supported children's growth by providing tailored educational activities and
assessments.

Education Director
Australia Vietnam Education Investment Joint Stock Company | 2019-2022

Collaborated with educators to improve teaching quality and professional
development opportunities.

Worked with parents and educational teams to monitor students' progress and enhance
the learning experience.

Designed and implemented assessments and progress reports for students.

Education Director
Global Education Services and Trade Company Limited | 2022-2023

Led strategic initiatives to improve staff performance and student outcomes through
training and development programs.

Managed and allocated resources to ensure the quality and success of educational
projects.

Oversaw the delivery of educational programs, ensuring they were inclusive and met
students' needs.

Education Director
Australia Vietnam Education Investment Joint Stock Company, Hanoi Branch | 2023-2024

Provided leadership and guidance to staff to support effective program delivery and
ensure student success.

Worked directly with students to assess their academic needs and supported the
adaptation of learning strategies accordingly.

Collaborated with parents and the school community to foster a supportive
educational environment.

Education

Master of Arts in Educational Leadership (Currently Enrolled)
Trinity Western University, Canada | Expected Graduation: 2026



« Standard First Aid and CPR C
Alert First Aid, Vancouver, Canada | 2025
o Certificate in Art Therapy (CPD)
Centre of Excellence, England | 2025
o Bachelor of Early Childhood Education
Vinh University, Vietnam | 2019-2022
o Bachelor of Business Management
National Economics University, Vietnam | 2014-2021
e Diploma in Pedagogical Early Childhood Education
Viet Han College, Vietnam | 2018-2020
o Certificate of Professional Training in Special Education
National College of Education, Vietnam | 2022
o Certificate in Preschool Professional Training — Management of Preschool
Education
Saigon International College, Vietnam | 2020
o Certificate in Web Designing Suite
Arena Multimedia — Aptech Worldwide, Vietnam | 2008-2009

Languages

e Vietnamese: Native
o English: Proficient (IELTS 7.0)

Hobbies and Interests

o Creative Activities: Enthusiastic about crafting, storytelling, and developing
innovative ways to engage children in learning.

« Community Engagement: Actively participate in educational initiatives and
community events, especially those focused on early childhood education.

« Continuous Learning: Passionate about ongoing professional development and
staying current with the latest educational practices and trends.

References
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